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Uber Eats
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What is eHealth?

“eHealth is the cost-effective and secure use of ICT in 
support of health and health-related fields, including 
health-care services, health surveillance, health 
literature, and health education, knowledge and 
research.

World Health Assembly 2005



Slide share: Nuttanun Theera-ampornpunt















CEO Hewlett-Packard 1999-2005



Insight (Goal) of Health

• Safety

• Timeliness

• Effectiveness

• Efficiency

• Equity

•Patient-centeredness



Technology Enabled Care Innovation

“Sensors, Mobile devices and IOT are presenting new
opportunities in healthcare to better diagnosis,
monitor, manage and treatment. Many employ these
technologies along continuum of wellness and
prevention, to therapeutic reminders and treatment
of illness”

Deloitte’s report: Internet-Of-Things
A revolutionary digital tool for healthcare 

delivery



Technology Enabled Care Innovation

• Social web and network

• Mobile application

• Internet-Of-Things (IOT)

• Cloud computing

• Big data & Health analytics

• Robotics

• Artificial Intelligence (AI)

Wansa Pao-in:
Thailand Health 4.0 challenges and opportunities







Use of eHealth

“eHealth is the use of information and 
communication technology (ICT) for health including
• Treating patients
• Tracking diseases
• Conducting researches
• Education the health workforces 
• Monitoring pubic health

Adapt from World Health Assembly 2005
& Mark Landry :WHO WPRO

&Boonchai Kijsanayothin



Value of eHealth

• Guideline adherence

• Better documentation

• Practitioner decision making or process of care

• Medication safety

• Patient Surveillance & monitoring

• Patient education &reminder



e Health application for 
Senior Citizen



Value of eHealth

• Guideline adherence
• Better documentation
• Practitioner decision making or process of care
• Medication safety
• Patient Surveillance & monitoring
• Patient education &reminder
• Promote active healthy living
• Personalize health record
• Access for treatment and care
• Better cost effectiveness















Siriraj Mobile Stroke Unit 



Siriraj Mobile Stroke Unit 













Connecting People to a Healthy Future with 
Personalized Care-Kaiser Permanente
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Does eHealth really 
increase healthcare value?



eHealth in the WHO European Region



“EMRs are the only 

health IT to have a clear 
and statistically significant 
effect on patient safety.”
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Increase Hospital Efficiency
Siriraj Hospital Strategic initiatives

High Value International Healthcare System
ระบบบริการสุขภาพที่มีคุณค่าและได้มาตรฐานสากล

 Provide High Quality & Reliability Treatment and Care with 
International Standard ให้การรักษาและบริการท่ีมีคุณภาพและความ
น่าไว้วางใจสูงตามมาตรฐานสากล

 Deliver High Productivity Health Care System จัดระบบการให้บริการ
ผู้ป่วยอย่างมีผลิตภาพสูง

 Integrate Services and Establish Networks to Provide  Complete 
Circles of Care for Complicated Disease บูรณาการและสร้าง
เครือข่ายของการรักษาพยาบาลผู้ป่วย โรคซับซ้อนอย่างครบวงจร

Seamless 
Care

Smart 
Hospital

Sufficient 
Medicine

Siriraj Hospital 
4.0

System Integration Strategic IT Speed Improvement   
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Hi-Touch Hi-Tech Hi value
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